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THEMRACT 


Company  now  says  Windows  version  that’s 
due  in  2005 may  be  accompanied  by  server  OS 


Microsoft  Changes  Tune 
On  Client-only  Longhorn 


QUICKLY  CONNECT  CONTENT 


Microsoft 


CI 
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NavSeas  ROI  Ship  Comes  In. 

acquire  professional  services  from  270 
days  to  less  than  45.  Page  46 

Case  Study:  Managing 
the  Other  20%. 

In  the  Management 

Rand  looks  to  reap  big  savings  by 
,0  closely  scrutinizing  dealings  with  its 
smallest  suppliers.  Page  39 
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Should  You  Kit  Your  Project? 

MANAGEMENT:  Do  you  know  when  it's  t 


Glen  tells  you  what  you  need  to  think  about 
when  making  that  decision.  QtfddJak 87082 


against  them.  QufcfcLMt 37060 

Review:  PowerBook  17 
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HEWS  WAR  IH  IMP 


Global  Firms  Confident 
About  Disaster  Recovery 


Post-9/11,  many 
businesses  feel 
better  prepared 


NEWS  WAR  IN  IRAI 


Every  business- 
minded  person 
is  looking  at  Irag 
after  the  war. 


Postwar  Iraq  May  Be  Big  IT  Market 

ISS2T3SS, 

resources  to  taMddb  Eastern  IT  povrar 
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HEWS  WAR  IH  IRAQ 


CIOs  Don’t  Expect  War  to  Have 
Major  Impact  on  Global  IT  Projects 


Travel  could  be  a  problem,  but  Web  and 


Feb.  28.  Jeff  Henley.  Oracle’s 

last  month  after  business  was 

Unisys  Corp.  has  already 
completed  the  bulk  of  a  global 


CIOs  Don’t  Expect  War  to  Have 
Major  Impact  on  Global  IT  Projects 


Travel  could  be  a  problem,  but  Web  and 
videoconferencing  seen  as  alternatives 


If  you  re  busy  monitoring  your  servers 
who's  watching  your  business? 
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MARK  HALL  »  ON  THE  MARK 


msV  il" 1 i! 1  Web  Services  Remain 
Behind  Firewall . . . 

said  that  Dick  Brown  has  j  . . .  and  probably  will  stay  there  for  the  next  year  or  longer.  Or  so  say 

vendors  and  developers  who  work  in  the  field.  Everything  from  immature 
vendor.  Plano.  Tesas-basad  EDS  standards  to  security  concerns  seems  to  be  holding  Web  services  in 

has  replaced  Brown  with  Michael  check,  they  say.  “It's  an  immature  field,  and  the  standards  are  still 

. CBS  evolving.”  observes  James  Franklin,  director  at  Extreme  Logic  Inc.  in 


with  Iraq  hasn't  changed  his  software 
heard  a  peep  from  one  our  clients,”  he 


Unisys  Updates  Server  Sentinel  Software 


Survey  Cites  IT 
Burnout  Problems 


Unisys  Corp.  today  is  rcleas- 


Server  Sentinel  2.0  will  be 


from  Intel  Corp.  The  software 
is  designed  to  ease  systems 


Blue  Bell  Pa.-bascd  Unisys. 


tions  might  lead  to  a  specific 
“best  fit”  node  based  on  that 


will  allow  systems  administra- 

nctwork.  Bums  added. 

Unisys  today  is  also  releas- 


servers  by  doing  an  inventory 
and  analyzing  how  to  best  dis- 

Burns  said.  However.  Unisys 
ES7000  server  in  the  next  few 
price,  he  said.  Pricing  hasn’t 
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Oracle  Up  in  Q3, 


Microsoft  Plans  Move 
To  Autonomic  Territory 


Initiative  to  make  operationally  aware' 
applications  should  ease  management 
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applicatioas  should  ease  management 
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L.A.  Police  Seek  Bandwidth 
Boost  From  WLAN  Technology 


Officials  expect  new  systems  to  speed 
deliveries  of  graphical  data  to  officers 


LAPD’s  plan  “a  cheap  way  to 


Corp.'s  Pocket  PC  ope  rati 


Wireless  Inc.  in  White  Plains 


Military  Investigates  System  Intrusion 
Involving  Windows  2000  Security  Raw 


Microsoft  issues 
patch,  but  some 
users  may  have 
reboot  problems 


rver  through  a  previously 
>soft  Corp.'s  Windows  2000 


overflow  vulnerability  a  "criti- 
a  software  patch  designed  to 


More  Microsoft  Security  Holes 
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Boost  From  WLAN  Technology 
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Glitch  Hits  HMO’s 
Rx  Label  System 


i2  Looks  to  Simplify  Supply 
Chain  Software  With  Upgrade 

New  release  includes  vertical  industry  I  1,1  I 

templates,  support  for  Web  services  <fc.a  ihat  wasn  t  taken  im> 


sion,  i2  Technologies  Inc.  Version  4.3  of  i2’s  Factory  performance,  he  added, 

hopes  an  upgrade  of  its  supply  Planner  to  i2  Six  in  November.  The  fact  that  i2  has  devel- 
chain  management  software  Kent  Hornbacker.  manager  oped  an  integrated  system  that 

that's  being  announced  this  of  manufacturing  materials  supports  high-velocity  supply 


Cisco  Systems  Inc.  announced 
deals  to  buy  The  Linksys  Group 

Inc.  in  Irvine,  Calif.,  and  SJgnaJ- 

thats  currently  valued  at  about 

from  as  much  as  three  hours 

and  the  morc  typical  batch 
processing.  Kiappich  said.  “A 

losses,  in  January  acknowl¬ 
edged  that  the  SEC  had 

dures  it  used  in  2000  and  200 
[QuickUnk  360041. » 

^Tof 

stock  to  buy  SignalWorks,  which 

source  planning  systems. 

building  Web  services  support 

Fidelity  Installs  SAN  Management  Tool 

Comranv  switches  1  |  Uoesoftware.  .  _ 

Publishing  Rrm 
Names  New  CIO 

the  process  of  developing  data 

Six  and  applications  devel- 

from  homegrown 
provisioning  app 

stored  primarily  on  EMC 

Corp.'s  Symmetrix  disk  arrays 
and  IBM’s  Shark  devices.  By 

quests  per  month,  which  can 

Short  Takes 
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gftgspg?  Chain  Software  With  Upgrade 
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templates,  support  for  Web  services  ma 


Fidelity  Installs  SAN  Management  Tool 


Company  switches 
from  homegrown 
provisioning  app 
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The  Information  and  Communications  Technology  OCT) 


Tradeshow  -  strictly  business  to  business. 


CeBIT 
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In  one  of  the  first  projects  of  its  kind,  a  1  mat  ion  from  its  primary  data  center  to 
Canadian  credit  union  this  month  said  |  a  disaster  recovery  site  32  miles  away. 

Shorten  backups. 

bach,  Manitoba,  said  it’s  saving  $70,000 
(Canadian)  per  month  by  using  the 
wireless  setup  instead  of  a  leased  vir- 

quarters  and  a  backup  facility  at  a 

packets  in  IP  headers  for  transmission 

switches  from  Cisco  Systems  Inc.  con- 

100M  bit/sec.  speeds  and  the  Gigabit 

Proxim  Corp.  in  Sunnyvale,  Calif., 

Keep  information  available  to  users  with  a  StorageTek  high 

performance  library  and  the  new  LTO  Ultrium  Generation  2 

in  Microsoft  SQL  Server  data- 

mation,  other  banking  data,  e-mail 

surveillance  cameras.  About  600GB  of 

tion.  The  switches  and  bridges  link  two 
disk  arrays  made  by  XIOtech  Corp.  in 

XIOtech’s  data  replication  software. 

transfer  rate,  you  can  complete  backups  in  no  time.  And  it's  fully 

read/write  compatible  with  LTO  Ultrium  Generation  1  tape 

drives,  so  it  seamlessly  integrates  with  your  existing  StorageTek 

library.  This  kind  of  capacity,  speed  and  affordability  make  the 

LTO  Generation  2  drive  right  for  any  demanding  IT  environment. 

Like  yours.  For  more  information,  visit  www.storagetek.com. 

H 

of  about  $700,000  (Canadian).  It  also 

on  things  such  as  planning  and  con- 

duplex  bandwidth  of  100M  bit/sec.,  ac- 

sec.  is  reserved  for  data  replication. 

Framingham,  Mass.,  said  it's  extremely 

covery  purposes.  Steinbach’s  installa- 

can  be,  he  said.  But,  Gray  added,  such 

Earlier  this  month,  Steinbach  ran 

radio  station  at  the  University  of  Mani- 

on  the  frequency  used  by  the  credit 
union’s  WAN.  That  added  to  the 

WAN's  data  stream,  sending  bit  levels 

network  disconnects,  Van  Dale  said. 

Steinbach’s  frequency.  1 

H 

StorageTek's  LIMMgf)/ 

Wireless  WAN/SAN  Combination 

PRIMARY  DATA  CENTER  DISASTER  RECOVERY  SITE 

^  lL.n-^1  ^ 

StorageTek 

Save  the  Day." 

Cisco  Ethernet  Cisco  Eltwmi 

pH-  — Hi 

Nlshan  3300  Nishan  4300 

jfHIHI  SAN  switch  SAN  switch  H|Hi 

/  / 

1)  The  data  isstored  on  matching 

XIOtech  dish  arrays  with  600GB 

the  data  between  Fibre  Channel  and 

100M  bit/sec.  Ethernet  speeds. 

4 )  Proxim  bridges  and  Stembach-owned 

centers  via  two  16-mile  wireless  links. 

PATRICIA  KEEF 


PIMM  FOX 


Backing  Up  ROI 

IN  THE  FACE  OF  A  WAR  that’s  being  launched 
as  I  write  this,  it  seems  trivial  to  talk  about 
ROI.  And  yet,  inside  the  halls  of  cash-crunched 
corporations  nationwide,  there’s  no  greater 
battle  cry. 

You’ve  read  the  articles,  sat  through  the  panel  dis- 

mcthodologies  [Quick-  The  board  members 


P2P  for 
Grown-ups 

IT'S  EASY  to  understand 
why  peer-to-peer  comput¬ 
ing  gets  overlooked  in  the 
enterprise.  It’s  viewed  primar¬ 
ily  as  a  way  to  use  disparate 
curiry  and  management  hassles, 
bootlegged  music  on  Napster.  Inside 


a  OPINION  _ 

PATRICIA  KEEFE 

Backing  Up  ROI 

W  N  THE  FACE  OF  A  WAR  that’s  being  launched  |^t"°”of,“s^an  be  accop>- 
1  as  I  write  this,  it  seems  trivial  to  talk  about  thesedays'areoften thrones 

1  ROI.  And  yet,  inside  the  halls  of  cash-crunched  funding  the  projects  -  are  held  ac- 
1  corporations  nationwide,  there’s  no  greater 

battle  cry.  Ascential  customer  notes.  “Business 

You’ve  read  the  articles,  sat  through  the  panel  dis-  jb^efor 

PIMM  FOX 

P2P  for 
Grown-ups 

TT’S  EASY  to  understand 

1  why  peer-to-peer  comput- 
JL  ing  gets  overlooked  in  the 
enterprise.  It’s  viewed  primar¬ 
ily  as  a  way  to  use  disparate 

resources,  but  with  loads  of  extra  se- 

Yet  P2P  is  more  than  kids  swapping 

April  14-17,  2003 

JW  Marriott  Desert  Ridge  Resort  •  Phoenix,  Arizona 


Hear  User 
Case  Studies 


et  Industry  Leaders 


visitwww.snwusa.com/expo  or  call  1-800-883-9090 

To  sponsor  and  participate,  call  Ann  Harris  at  t-508-820-8667 
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Justifying  the  Cost 


BJasli  says  thal  the  companps^Bf 
^faspgppwgflBSdcalls 


I 


»ed  wireless  technology,  it  used  the  Dy- 
Cambridge.  Mass.,  3s  well  as  Edocs' 


to  integran^iihe  pieces  re 


s  into  their  Web  self-service  cpviVonmenis.  Of- 


processes  such  as  changing  an  order. 


help  the  self-service  application  find  data  that’s  st 
in  transactional  systems. 

■  Continually  updating  the  knowledge  base  of  coi 


Some  Self-service  Offerings 


TECHHCM.06Y 


Microsoft’s 
Suite  Dreams 


Office  2003  has  enough  new 
features  and  improvements  to 
tempt  users,  despite  the  cost  of 
an  upgrade.  By  Russell  Kay 
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Microsoft’s 
Suite  Dreams 


Office  2003  has  enough  new 
features  and  improvements  to 
tempt  users,  despite  the  cost  of 
an  upgrade.  By  Russell  Kay 
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Mighty  motes  for  medicine,  manufacturing,  the  military  and  more.  EIESSSJS 
By  Thomas  Hoffman 


Ironic  how  it  takes  the  cutting  edge 
technology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

my  EXTRA!"*  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


"Cutting  edge”  doesn’t  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services — they  let  you  get  at  legacy 
information  without  changing  host  applications. 
You  can  put  all  of  the  business  data  and  applica- 

or  days,  not  weeks  or  months.  We’ve  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 

Find  out  more.  Download  our  free  White  Paper 
"leveraging  legacy  Applications  to  Serve  New 
Business  Initiatives’  at  www.attachmate.c0m/SC7. 
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www  compulerworld  com 

Workscape  Boosts 
HR  Applications 

that  rt  has  upgraded 

4.2  inidud^new^^figur^n56 

I  TOMMY  PETERSON 

Eyes  on  the 
Self-service  Prize 

■  W  "T  OCCURS  TO  ME.  at  the  risk  of  seeming  I  often  used  for  hasn't  changed  much. 

1  immodest,  that  I  may  be  the  ideal  customer  for 

1  in  mind.  And,  as  Robert  L  Scheier’s  story  (“Know 
M  Thy  Customers,”  page  25)  points  out,  if  you’re 
going  to  lure  people  away  from  person-to-person  inter- 

actions  to  less-expensive  tions  should  pay  attention 

ing  their  hours  of  business  or  staff. 

But  rather  than  allow  the  successful 
saga  of  the  ATM  to  generate  illusory 
hopes,  developers  of  self-service  tech- 

options.  Licensed  software  pric-  , 

prise  4.2  suite,  including  ail  self- 

$350,000  to  $450,000  for  a 

Sarvega  Ships  New 
Tools  for  Switches 

Sarvega  Inc  in  Burr  Ridge.  III.. 

those  people  arc  look- 

store  than  Amazon.com. 

with  technophobia  — 
l  can  fall  foolishly  in  love 

with  slick  technology  as 

9  ESSiEE 
,u:r  titm  and  money  arc  3t 

wo  re  looking  for  conve- 

nience,  control  and  the 

proved  hard  to  automate. 

But  let’s  take  a  closer  look  at  ATMs. 

pertinent  precedent  by  many  self- 
service  technology  vendors.  Three 
of  the  last  four  vendors  I’ve  spoken  to 
acknowledged  that  their  applications 
sometimes  meet  “cultural  resistance” 
but  pointed  to  ATMs  as  the  model  for 
the  public  simply  “getting  used  to"  the 
idea  of  technology  replacing  human 

In  reality,  the  simple  range  of  bank- 

ATM  is  perfectly  suited  for  automa¬ 
tion.  The  bank  has  a  database  of  the 
information  it  needs  (account  bal¬ 
ances).  and  the  combination  of  pro¬ 
grammed  card  and  four-digit  personal 

and  effective  identity  authentication 
and  access  control.  ATMs  appeared  in 
1969  as  cash  dispensers,  and  though 

nologies  would  do  better  to  take  away 
a  couple  of  humbling  lessons.  After 
all.  although  about  63%  of  bank  cus¬ 
tomers  say  they  use  ATMs,  according 
to  the  American  Bankers  Association. 

their  homes  or  offices. 

The  first  of  those  lessons  is  that 
you’ve  always  got  to  figure  out  exactly 

ly  convenience.  Do  the  perceived  user 
benefits  outweigh  any  time,  effort  and 

ZXttSS 

cost  with  XPE  2000  switches. 

Pen&lrrtemet 
Upgrades  riteMail 

released  ritolM 

and  Pocket  PC  systems.  The  soft- 

lor  e-maAig.  editing  and  print* 
inlaid  the  Sunnyvale  Calif 

tions  before  I  can  get  on  with  the 
business  at  hand.  Despite  the  less- 
than-subtle  efforts  of  the  financial  ser¬ 
vices  firm  that  manages  my  401(k)  to 
force  all  our  communications  onto  the 
Web.  1  have  ferreted  out  its  customer 
service  phone  number  (no  easy  task) 
and  use  it  at  the  first  twinge  of  Inter¬ 
net  frustration.  Given  the  choice  of 

take  the  personal  visit  every  time. 

I  have  even  been  known  to  lash  out 

relatively  low-tech  symbol  of  self- 

The  security  camera  at  my  local 

ing  a  quick  SO  bucks. 

There  are  lots  of  people  out  there 
like  me.  That’s  why  companies  look- 

application?  Failure  to  pay  attention  to 
this  calculation  will  send  users  direct¬ 
ly  to  the  nearest  potentially  helpful 
human,  the  phone  or  somebody  else’s 

Web  site,  depending  on  the  situation. 

The  other  lesson  is  to  simplify,  sim¬ 
plify,  simplify.  Make  self-service  fiinc- 

while  still  achieving  your  goals  (sav- 

negotiate:  Reduce  the  number  of  fields 
the  user  needs  to  fill  out,  and  mini¬ 
needs  to  provide.  If  a  piece  of  informa¬ 
tion  isn’t  central  to  the  business  func¬ 
tion  of  the  application,  don't  ask  for  it 

Repeat  after  me:  Card  and  PIN  go 
in,  cash  comes  out.  It's  an  unattainable 

tions.  but  it  will  help  keep  developers 

aklng  that  type  of  content  to  be 

copied  into  other  appScabons. 
RfteMail  costs  $21.95  for  Pocket 

PC  and  S24.95  for  Windows. 

Bank  of  America  are  moving  to  Web 
ATMs  with  a  dazzling  array  of  poten¬ 
tial  services,  the  function  they’re  most 

_ L _ 
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HR  Applications 


TOMMY  PETERSON 

Eyes  on  the 
Self-service  Prize 

T  OCCURS  TO  ME,  at  the  risk  of  seeming 
immodest,  that  I  may  be  the  ideal  customer  for 
developers  of  self-service  applications  to  keep 
in  mind.  And,  as  Robert  L.  Scheier’s  story  (“Know 
Thy  Customers,”  page  25)  points  out,  if  you’re 
going  to  lure  people  away  from  person-to-person  inter- 


bing  and  suspended  disbelief. 


Leading  Geeks 
Just  Got  Easier 


The  Definitive  Inside  Guide 


to  Geek  Management 


Who  is  Likely  to  Become  a 
Leader  —and  why 


Warren  G.  Bennis 
Robert!.  Thomas 


Are  wires  getting  in  the 
way  of  your  enterprise? 

Attend  the  content-rich  conference  that  sees 
an  enterprise  without  wires 


Wirele  ss 


May  6-9,  2003 


JW  Marriott  Desert  Springs  Resort  •  Palm  Desert,  California 


For  more  information  and  to  register,  visit  www.i 
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Tap  Computers  for 
The ‘Dog  Woik’ 


The  business  intelligence 
test  that  our  competitors 
don’t  want  you  to  take 


2.  Want  a  Free  Test  Drive? 


3.  Want  a  Gu; 


intee? 


For  more  information  on  the  NEW  Brio  Performance 
Suite  8  go  to  www.brio.com  or  call  1-877-289-2746. 
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NavSea’sROI 
Ship  Comes  In 

E-procurement  system  cuts  buying  time  by  over  85%.  By  Matt  Hamblen 


The  10%  savings,  while  a  mandate  in 
he  case  of  NavSea,  is  realistic  for  any 
irganization  to  achieve  from  e-pro- 
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2]  WIN  WITH  TIVOLI:  Tivoli  Storage  Resource  Management  Solutions  j 


3]  MAKE  THE  PLAY:  To  find  a  Tivoli  Business  Partner  or  to  team 
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WIN  WITH 

TTp  yO  a  TIVOLI  AND 

IT  Customers  sr 

1  A  |  ¥  i  *  Are  you  equipped  with  the  beast 

Rule  Innovation  b~. 


_ _ _  „ 
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IT  Customers 
Rule  Innovation 

WIN  WITH 

TIVOLI  AND 

IBM  BUSINESS 
PARTNERS. 

Are  you  equipped  with  the  best  storage 
solutions  for  your  business?  Ask  one  of 
these  IBM  Business  Partnets.The»  have 

Tivoli  Storage  Resource  Management 

Users  must  demand  technologies 
to  improve  business.  By  Mark  Hall 

books,  readers  will  need  to  slog 
through  this  author's  review  of  com- 

them.  For  more  information  on  SRM 
or  to  find  more  Business  Partners  to 
help  you  optimize  your  business,  visit 

/  ^  David  Moschella's  new 

■  book.  Customer-Driven  IT: 

%  .  How  Users  Are  Shaping 

Technology  Industry 

Growth,  should  send  chills  down  the 

Now  the  reason  they  need  technology 
is  to  make  their  businesses  better.  And 
if  IT  users  fumble  the  opportunity  to 

with  this  terrain,  Moschella's  analysis 
of  the  prior  waves  of  computing  (such 
as  mainframes  and  PCs)  is  concise  and 
readable.  But  although  it  does  help  set 

ting  to  the  vital  part  of  this  important 

ADVANCED  SYSTEMS  GROUP 

ARROW  ENTERPRISE  COMPUTING 

ASPEN  CONSULTING,  INC. 

rooms  of  major  IT  vendors.  He  bril-  tainly  stagnate." 

liantly  argues  that  since  the  beginning  |  And  fumble  they  might.  The  author 

suppliers  have  been  the  main  DAAtfBfl  botch  opportunities  to  exploit 
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TRW  Establishes 
Offshore  IT  Center 


MATTHEW  KRIEGER  ■  PEER  TO  PEERS 


Ten  Ways  to  Increase 
Your  IT  Value 


INFORMATION  TECHNOLOGY  departments  are 
under  more  pressure  than  ever  to  prove  their 
value  in  today’s  climate  of  continued  economic 
constraints  and  depressed  IT  spending.  In  these 
times,  we  must  be  diligent  about  not  losing  sight 
of  the  fundamentals.  Based  on  my  nine  years  of  experi¬ 
ence  in  IT,  here  are  10  ways  to  increase  your  value  and 
that  of  IT  at  your  company: 
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The  World 
Of  Work  Is 
Changing 
Every  Week. 


Microsoft  App  Users  Like 
Portal  Plans  but  Want  More 


Initial  ties  between  CRM  software  and  Mkmih  s 

back-office  applications  due  in  April  Gr«.  pu.m  and  Solomon  aP- 

- — - - -  plications.  Ties  between  Great 
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Avoid  Burnout 


HOW  BAD  IS  THE  IT  BURNOUT  PROBLEM?  Pretty  bad. 

Next  week,  Meta  Group  will  issue  a  report  that  says 
71%  of  IT  managers  surveyed  believe  employee 
burnout  is  a  serious  issue  in  their  organizations. 
Burnout  means  reduced  productivity,  higher  turnover 
and  generally  lousy  performance  —  which  is  exactly  what  corporate 
IT  shops  can’t  afford  as  budgets  keep  getting  tighter  and  demands 
from  the  business  side  keep  getting  louder. 

Of  course,  that  survey  doesn't  actually  mean  that  only  71%  of  IT 
shops  have  a  serious  burnout  problem  among  their  employees. 

It  means  the  other  29%  haven’t  figured  it  out  yet. 
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HOW  BAD  IS  THE  IT  BURNOUT  PROBLEM?  Pretty  bad. 

Next  week,  Meta  Group  will  issue  a  report  that  says 
71%  of  IT  managers  surveyed  believe  employee 
burnout  is  a  serious  issue  in  their  organizations. 
Burnout  means  reduced  productivity,  higher  turnover 
and  generally  lousy  performance  —  which  is  exactly  what  corporate 
IT  shops  can’t  afford  as  budgets  keep  getting  tighter  and  demands 
from  the  business  side  keep  getting  louder. 

Of  course,  that  survey  doesn’t  actually  mean  that  only  71%  of  IT 
shops  have  a  serious  burnout  problem  among  their  employees. 

It  means  the  other  29%  haven’t  figured  it  out  yet. 

The  statistics  are  part  of  Meta’s  annual  “IT  i  from  finishing  the  job. 

Staffing  and  Compensation  Guide,”  which  also  Some  live  for  variety  —  they  want  to  keep 

says  the  way  most  IT  departments  are  dealing  trying  new  things.  Some  are  happiest  with  sta- 

with  the  problem  is  by  offering  skills-develop-  bility  that  lets  them  keep  getting  better  at  what 
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yyhdfs  the  fastest  database 
on  IBM's  fastest  computer 


When  IBM  wanted  to  show  off 
their  fastest  computer, 
IBM  chose  Oracle. 


